AQUA DOME

CUSTOMER SAFETY LEAFLET

PLEASE READ THIS SAFETY LEAFLET

BEFORE ENTERING THE POOL

THE AQUA DOME 24 HOUR INFORMATION LINE

066 7129150
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CUSTOMER SAFETY GUIDELINES

BASIC HOUSE RULES

1. All children under 8 must be supervised by a responsible adult at all times.
A maximum of 2 children under 8 per adult is permitted.

The recommended age for babies to start pool activities is 4 to 6 months.
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Al children under 8 and child non-swimmers must wear buoyancy aids. These are available for hire or purchase at
the main reception. Adult non-swimmers are also advised to wear buoyancy aids especially if entering deep water
areas or the rapids.

5. Due to the depth of the water, there is no diving permitted anywhere in the Aqua Dome.

6. Do not run in the Aqua Dome; take extra care on wet surfaces and hold on to the hand-rails where available.. Please
ensure your valuables are locked in one of the lockers provided at all times.

7. Glass bottles, chewing gum and smoking are not permitted in the Aqua Dome.

8. There is a feature alarm & lighting panel situated above the main lifeguard tower which alerts customers which fea-
tures will be / are in operation.

9. No food allowed in the changing area, pool area, or vitality spa.

10. The use of cameras or video recording devices is strictly prohibited at the Aqua Dome unless authorised by man-
agement and for personal use only.

WHAT TO BRING

When visiting the Aqua Dome please bring the following:

®  Your armbands (if you are a non-swimmer or weak swimmer). Armbands can be purchased/hired at the Aqua Dome
* A€ coin for operating your locker (this is refundable)

¢ Towel and swimming costumes

*  Your family and friends, the Aqua Dome is a great place for all ages

®  Please check opening hours and prices before visiting as they are subject to change

POOL LAYOUT

When you enter the pool area familiarise yourself with it, paying special attention to the location of the
features and depths. The deepest part of the pool is 1.8 meters.

YOUNG CHILDREN AND WEAK SWIMMERS

You are advised to be aware of the water features in the pool which may cause alarm to very young children
or weak swimmers. These are the Water Cannons, the Fountains, the Mushroom, Gushers and the Geysers,

Rapids and Waves.

RIVER RAPIDS (AROUND THE CASTLE)

This feature is suitable for strong swimmers only. The River Rapids will be signalled by an alarm siren and red
lighting will flash on the feature control panel on the lifeguard tower prior to operation. At the discretion of
a responsible adult, you may hold a young child who is wearing a buoyancy aid. You are advised to ride in
such a position so that you can see where you are going.
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LAZY RIVER

The lazy river is a slow-moving current which runs around the main pool area. The lazy river will be signalled
by an alarm siren and orange lighting will flash on the feature control panel on the lifeguard tower prior to
operation. Children under 8 and child non-swimmers must wear buoyancy aids and be supervised at all times
by an adult while in the lazy river.

WHIRLPOOL SPAS

The water in the whirlpool spas is two degrees higher than the main pool. Be aware of the steps leading into
these pools, be sure to use the handrails provided. Do not jump into the pool from the spas, entry and exit is
strictly via the steps.

SLIDES

These are small slides by the beach area and in the shallow end. These are only for children under 12 years
and the slides should be used feet first. Do not climb up the slide area. Ensure landing area is clear before
proceeding down the slide.

SLIPPING UP

Be aware that there is no such thing as a non-slip floor. Any surface, if wet, will be more slippery than any
surface that is dry. Do not run and take special care when using wet steps. Where a handrail is provided
please use it.

FLUME RIDE

®  Only one person at a time may use the flume, unless you are holding a small child on your lap.

* Go on green light after checking T.V. monitor to ensure the previous person has landed and cleared the area
* Do not wear jewellery or other sharp objects

* Do not use if you have a heart/back condition or are pregnant

® Ride as indicated on signage by the flume — one person at a time only

e Customers coming down the flume tower steps should exercise caution and hold the handrail at all times

®  Once ride has commenced do not stop on the flume and clear the landing area as soon as possible

FALLING RAPIDS (OPEN IN THE SUMMER ONLY)

The falling rapids will be signalled by an alarm siren and blue lighting will flash on the feature control panel
on the lifeguard tower prior to operation. Please follow instructions of the lifeguard at all times and check
signage. The landing pool is very turbulent and therefore this ride is suitable for good swimmers only. Adults
carrying small children must ride in a seated position holding the child firmly on their lap and hold on to
them at all times.

WAVE MACHINE

The wave machine will be signalled by an alarm siren and green lighting will flash on the feature control
panel on the lifeguard tower prior to operation. Non-swimmers are advised to move to shallow water areas.
All swimmers should remain behind the blue marker tiles when the wave machine is on.
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VITALITY SPA (STRICTLY ADULTS ONLY - OVER 18 YEARS)

Customers with medical conditions, on medication, or pregnant should consult with their doctor prior to
using the Vitality Spa facilities.

You must not use the sauna or steam room if you suffer from heart or circulatory problems, high or low blood
pressure, epilepsy, diabetes or if you are prone to fainting spells or dizziness.

e This area is strictly for adults only, over 18's

e Please read the safety signage before using the saunas & steam rooms

e Leave the saunas or steam rooms if you feel faint, weak or dizzy and take a drink of water

* Do not dive into the cool pool, entry is via the steps

®  Keep clear of the steam outlets which are situated just above ground level at the end of the seating in the steam rooms
¢ Do not touch the salt rocks in the salt mist steam room

¢ Do not pour water over the coals in the saunas or on the steam sensors

®  Shaving is strictly prohibited in the Vitality Spa

* Please place empty plastic bottles and rubbish into the bins provided

PLEASE NOTE

Owing to the nature of many modern costume fabrics, the management cannot accept responsibility for

damage of costumes from the use of the features in the Aqua Dome.

AQUA DOME GYM

®  Adults only permitted in the gym - strictly over 18's

®  Wear appropriate gym & footwear

¢ No food allowed in the gym area

*  No spectators allowed

* 15 minute limit on the treadmills during busy periods
*  Wipe equipment after use

* Replace all weights and equipment when you are finished using them

AQUA GOLF

®  When playing Aqua Golf be sure to read the rules carefully before commencing
- these are located at the first hole outside the golf kiosk

¢ Do not hit the ball outside the green areas

* Do not attempt to retrieve balls from the water features

®  Be careful when using the putter, do not swing the club wildly
®  Be sure the hole is clear to play before putting the ball

* Keep off planted areas

®  Return golf ball and putter to main reception when finished



